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1 .  Paymen t s

1.1    You r  depos i t  and  r ema in i ng  ba lance  paymen t s  a re  due
no  la t e r  t han  t he  r e spec t i ve  due  da te s  no t ed  on  you r  i n vo i ce .
I f  a  depos i t  o r  f i na l  paymen t  i s  ove rdue  o r  no t  pa id ,  a  l a t e

f ee  may  be  r equ i r ed  o r  cance l l a t i on .  By  mak ing  a  sma l l
paymen t  v ia  ca rd  o r  depos i t  t o  t he  Commonwea l t h  Bank

accoun t  o f  COVE Ca te r i ng  and  Even t  H i r e ,  you ’ ve  secu red
you r  book ing .  A l l  depos i t s  t ha t  a re  pa id  a re  non - r e f undab le .

I f  t he re  a re  any  paymen t  d i spu t e s ,  t he  dec i s i on  o f  COVE ’ s
accoun tan t  and  bookkeepe r  i s  t he  u l t ima te  and  f i na l  dec i s i on
made .  Once  you  have  made  a  paymen t ,  you  have  ag reed  t o

ou r  t e rms  and  cond i t i on s .  
P l ea se  no t e  WE DO NOT o f f e r  r e f unds  f o r  g raz ing  box
cance l l a t i on s ,  p i cn i c  o r  g raz ing  tab l e  cance l l a t i on s  o r
change  o f  m ind .  A  c red i t  no t e  can  be  o f f e r ed  fo r  t he se

c i r cums tances .  



2 .  S to l en ,  Lo s t  o r  B roken  Goods

1.2   I f  f o r  any  r eason  an  i t em  o f  COVE ’ s  i s  b roken ,  you  mus t  r epo r t  t o
you r  even t  ca t e re r  immed ia t e l y .  A  s t a f f  member  w i l l  a t t end  t he  s i t e  t o
c l ean  up  any  b roken  g la s s  o r  ce ram ic  and  r emove  t he  i t em .  I f  an  i t em
i s  b roken  no  a t t endees  o f  t he  even t  a re  t o  t ouch  o r  c l ean  up  t he
p roduc t .  A  paymen t  w i l l  be  r equ i r ed  t o  cove r  t he  co s t s  o f  t he  b roken
i t em.  The  ca t e re r  w i l l  g i ve  f u r t he r  de ta i l s  r ega rd ing  t he  paymen t  when
on  s i t e .  An  i n vo i ce  w i l l  be  sen t  t o  you r  de s igna ted  ema i l  add re s s  o r
phone  numbe r  i f  you ’ r e  unab le  t o  pay  t he  f ee  on  t he  day  o f  t he  even t .

1 .3   I f  you  o r  any  o f  t he  a t t endees  o f  t he  even t  s t ea l  an  i t em  f rom
COVE’ s  g raz ing  tab l e ,  p i cn i c  o r  p la t t e r  a  f ee  w i l l  be  i n vo i ced  t o  you r
ema i l  add re s s  o r  phone  numbe r .  Fa i l u r e  t o  pay  t he  s t o l en  f ee  w i l l
r e su l t  i n  l ega l  ma t t e r s .  COVE Ca te r i ng  and  Even t  H i r e  s t a f f  member s
have  a  s t ock  check l i s t  t ha t  i s  comp le t ed  be fo re  l eav i ng  t he  s i t e  and
then  aga in  when  pack ing  t he  boa rds  up .  The  s t a f f  member  w i l l  be
ab le  t o  see  immed ia t e l y  i f  t he re  i s  an  i t em  m i s s i ng  i n  t he  s t ock  l i s t
and  you  w i l l  be  ques t i oned  on  s i t e .  

1 .4   I f  an  i t em  i s  l o s t  t h rough  t he  du ra t i on  o f  you r  even t ,  you  a re
requ i r ed  t o  con tac t  you r  even t  ca t e re r  a s  soon  a s  you  r ea l i s e  an  i t em
i s  l o s t .  The  ca t e re r  w i l l  a t t end  t he  s i t e  and  d i s cu s s  t he  ma t t e r  f u r t he r
w i t h  you .  You  w i l l  r e ce i ve  an  i n vo i ce  t o  you r  de s igna ted  ema i l
add re s s  o r  phone  numbe r  u rg ing  you  fo r  t he  paymen t .  Fa i l u r e  t o  pay
the  f ee  w i l l  r e su l t  i n  l ega l  ma t t e r s .



I n ven to ry  S to l en ,  Lo s t  o r  B roken
Goods  Rep la cemen t  Cos t s

Glass Goblet $8

Linen Napkin $3

Cost per piece: Item: 

Rug

Placemat

Coaster

Plate

Cushion

$5

$4.5

$3

Cost will be quoted

Cost will be quoted

Umbrella $200

Knife/Fork/Spoon $2.5



3 .  Cance l l a t i on  Po l i c y  

1.5   A  m in imum o f  t en  days  i s  r equ i r ed  i f  you  need  t o
cance l  you r  upcoming  even t .  Fa i l u r e  t o  mee t  t h i s

r equ i r emen t  and  you  cance l  ou t s i de  o f  t h i s  t ime  f rame  a
cance l l a t i on  f ee  w i l l  be  r equ i r ed .  You r  even t  l o s s  i s  ou r

l o s s  a s  we l l  a s  we  t r y  t o  t ake  on  a s  many  book ings  week l y
as  pos s ib l e .  The  cance l l a t i on  paymen t  i s  r equ i r ed  on  t he
day  o f  cance l l a t i on .  Fa i l u r e  t o  pay  t he  f ee  w i l l  r e su l t  i n

l ega l  ma t t e r s .  P l ea se  no t e  f o r  any  cance l l a t i on ,  r e f und  i s
NOT an  op t i on ,  howeve r  c r ed i t  no t e  o r  pos tponemen t  w i l l

be  o f f e r ed .  



4.  Publ ic  and Food L iabi l i ty  

1.6   As  a  ca t e re r  ou r  r e spons ib i l i t y  i s  t o  en su re  eve ry  f ood  i t em
we p lace  on  a  boa rd  fo r  ou r  cu s t ome r s  i s  f ood  sa fe  and  mee t s

a l l  t he  r u l e s  and  r egu la t i on s  o f  f ood  s tanda rds .  Food
p repa ra t i on  w i l l  a lways  be  supe r v i s ed  by  a  r eg i s t e r ed  and

awarded  Food  Hea l t h  and  Sa fe t y  Supe r v i so r  awarded  unde r  t he
NSW law.  I f  f o r  any  r eason  an  a t t endee  fa l l s  i l l  on  t he  day  o f

ea t i ng  COVE ’ s  f ood  we  w i l l  ge t  l ega l  r ep re sen ta t i ve s  t o
i nve s t i ga t e  t he  s i t ua t i on  f u r t he r .  COVE Ca te r i ng  and  Even t  H i r e ,

u se s  f ood  sa fe  me thods  p repa r i ng ,  t r ave l l i ng  and  du r i ng  t he
even t .  I f  t he  f ood  i s  ou t s i de  on  a  warm day  food  sa fe  i ce  pack s

w i l l  be  s t o red  unde r  t he  boa rds  t o  en su re  f ood  i s  sa f e  t o  ea t .
T rave l l i ng  t o  t he  even t ,  a l l  f oods  a re  sepa ra t ed  i n t o  co r r ec t

con ta i ne r s  o r  bags  whe the r  i t ’ s  co ld  o r  ho t  f ood .  Co ld  f oods  a re
s t o red  i n  an  i n su la t ed  ca r r y  bags  w i t h  p l en t y  o f  co ld  pack s .  Ho t

f oods  can ’ t  a lways  be  gua ran t eed  t hey  w i l l  s t i l l  be  oven  ho t
when  se r ved  t o  ea t  a s  we  can ’ t  t r an spo r t  an  oven  w i t h  u s ,  bu t
we  can  gua ran t ee  t he  f ood  i s  sa f e  t o  ea t  a s  i t s  been  kep t  i n

hea t  p roo f  con ta i ne r s  and  o r  bags .  Pub l i c  l i ab i l i t y  i s  i n  p lace  i n
case  o f  a  f ood  r e la t ed  i nc iden t .

1 .7   Pub l i c  l i ab i l i t y  i s  i n  p lace  i n  ca se  o f  an  i nc iden t  r ega rd ing
ou r  even t .  COVE Ca te r i ng  and  Even t  H i r e  w i l l  no t  be  he ld

accoun tab l e  f o r  any  i nd i v idua l  i n c iden t s .  We a re  a  ca t e re r  f o r
you r  even t  bu t  don ’ t  ho ld  any  l i ab i l i t y  t o  t he  l oca t i on  o f  t he

even t  and  t he  su r round ings .  I f  you  we re  t o  fa l l ,  t he  l oca t i on  o r
i t em  i n  t he  way  i s  l i ab l e  f o r  t he  i nc iden t .  

 COVE Ca te r i ng  and  Even t  H i r e  w i l l  be  he ld  accoun tab l e  i f  an
inc iden t  r ega rd ing  ou r  f ood  and  any  i t ems  a re  t he  fau l t  t owards
an  i nc iden t .  L ega l  and  p ro fe s s i ona l  ac t i on  w i l l  t a ke  p lace  i f  an

inc iden t  occu r s .  The  even t  ca t e re r  i s  t o  be  con tac t ed
immed ia t e l y  i f  any t h i ng  ha rm fu l  occu r s .  



1.8  COVE Ca te r i ng  and  Even t  H i r e  t r y  t o  ca t e r  f o r  a l l
d i e ta r y  r equ i r emen t s  and  needs .  We do  s t r e s s  t hough  t o  a l l
ou r  cu s t ome r s  we  can ’ t  100% gua ran t ee  t ha t  t he  f oods  w i l l

be  a l l e rgy  f r ee .  Ou r  boa rds  a re  sha re  p la t t e r s  and  a l l
con ta i n s  f i nge r  f ood .  COVE w i l l  no t  be  he ld  l i ab l e  i f  anyone
ge t s  s i c k  due  t o  a l l e rg i e s .  I f  we  a re  aware  o f  a l l e rg i e s  and
d ie ta r y  r equ i r emen t s  we  w i l l  s epa ra t e  t hem f rom eve ry t h i ng

e l se  bu t  we  can ’ t  gua ran t ee  i t  w i l l  be  sa f e .  The  sepa ra t e
p la t t e r  w i l l  be  l abe l l ed  so  eve ryone  i s  aware  t ha t  i t ’ s  GF ,  DF
e t c .  S ta f f  w i l l  wea r  and  change  g love s  when  p repa r i ng  t he
sepa ra t e  d i e ta r y  p la t t e r .  Gues t s  t ouch ing  foods  and  t hen

p i ck i ng  up  some th i ng  f rom t he  sepa ra t e  p la t t e r  w i l l
con tam ina te  t he  f oods  and  w i l l  no  l onge r  be  a l l e rgy  f r ee .

We don ’ t  know wha t  t he  gues t s  have  p rev iou s l y  ea t en  be fo re
a t t end ing  t he  pa r t y ,  i f  t hey  t hen  t ouch  and  ea t  f ood  f rom t he

sepa ra t e  d i e ta r y  r equ i r ed  p la t t e r  a l l  t he  f ood  w i l l  be
con tam ina ted .  I f  anyone  does  ge t  s i c k ,  COVE Ca te r i ng  and
Even t  H i r e  need  t o  be  adv i sed  bu t  canno t  be  he ld  l i ab l e  f o r

any  i l l ne s s  r ega rd ing  a l l e rg i e s .  



5 .  Wea the r
1.9   Sunsh ine  un fo r t una te l y  i s  no t  a lways  i n  ou r  f avou r  on  t he
day  o f  you r  spec ia l  occas ion .  I f  we  have  ra i n ,  ha i l ,  ex t r eme  w ind
o r  ex t r eme  hea t ,  p l ease  make  su re  you  have  an  i ndoo r  back  up
loca t i on .  The  t eam a t  Swee t  De l i gh t s  P i cn i c s ,  h igh l y  r ecommend
tha t  i n  wea the r  cond i t i on s  ove r  30  deg ree s  t ha t  you  r e l oca t e  t o
an  i ndoo r  l oca t i on  t o  en su re  f ood  sa fe t y .  Marquee  h i r e  i s  a
fan ta s t i c  i dea  i f  you  w i sh  t o  have  an  ou tdoo r  p i cn i c  i n  t he
Summer .  Th i s  p ro t ec t s  f ood  fo r  l onge r ,  you r  s k i n  and  w i l l  no t  be
nea r  a s  ho t  i n  t he  b laz ing  Summer  hea t .  We w i l l  no t  r e f und  any
paymen t  due  t o  bad  wea the r  cance l l a t i on s .  

6 .  COV ID -19
1.10   I f  any  cu s tome r s  w i t h  a  cu r r en t  book ing  have  be ing  i n  a
Cov id -19  Ho t  Spo t  p l ease  a l e r t  COVE Ca te r i ng  and  Even t  H i r e  t o
re schedu l e  you r  book ing .  We w i l l  ONLY  re f und  book ings  i f  you
a re  a f f e c t ed  by  COVID  bu t  we  do  o f f e r  12  mon th s  t o  pos t  pone
you r  even t  f o r  a  l a t e r  t ime  t h roughou t  t he  yea r  o r  o f f e r  a  c red i t
no t e .  I f  anyone  a t  you r  even t  i s  i l l  o r  you  fa l l  i l l  p l ea se  con tac t
u s  p r i o r  t o  t he  even t  t o  aga in  r e s chedu l e  t o  ano the r  t ime .  We w i l l
no t  a l l ow  any  o f  you r  gues t s  who  a re  s i c k  t o  t ake  pa r t  i n  a  p i cn i c
o r  g raz ing  tab l e  a s  t he  f ood  i s  eas i l y  con tam ina ted .  I f  you  o r  one
o f  you r  gues t s  a re  d iagnosed  w i t h  COVID -19  a f t e r  you r  even t ,
p l ease  con tac t  COVE ASAP .

 



1.11  The  COVE Ca te r i ng  and  Even t  H i r e  t eam have  imp lemen ted
more  sa fe t y  p recau t i on s  a s  ou r  cu s t ome r s  hea l t h  &  sa fe t y  i s  ou r
numbe r  one  p r i o r i t y .  Hand  San i t i s e r  w i l l  be  p rov ided  fo r  you  and
you r  gues t s  t o  u t i l i s e  wh i l s t  g raz ing  t o  en su re  t he re  i s  l e s s  chance
o f  sp read ing  any  ge rms .  D i sposab le  p la t e s  and  cups  may  be  u sed
tempora r i l y  a s  an  ex t ra  sa f e t y  p recau t i on .  P l ea se  no t e  t ha t  COVE
Ca te r i ng  and  Even t  H i r e  has  t he  au t ho r i t y  t o  cance l  ANY even t  i f
t hey  f ee l  t he  r e s t r i c t i on s  t ha t  come  i n to  p lace  r ega rd ing  COVID
are  a t  r i s k  t o  hos t i ng  you r  even t .  COVE Ca te r i ng  and  Even t  H i r e
a re  a  r eg i s t e r ed  COVID -19  sa fe  bu s i ne s s  w i t h  t he  NSW
Gove rnmen t .

7 .  I l lness
1.12   We unde r s tand  t ha t  i l l ne s s  can  qu i c k l y  f a l l  upon  u s  and
some t imes  t he  day  o f  you r  even t .  Th i s  i s  a lways  un fo r t una te  f o r
bo th  t he  cu s t ome r  and  u s .  I f  you  do  happen  t o  fa l l  i l l  t he  day  o f
you r  even t ,  we  a sk  you  con tac t  u s  immed ia t e l y !  Un fo r t una te l y  we
wi l l  NOT  re f und  howeve r ,  w i l l  po s tpone  un t i l  you  a re  we l l .  

1 .13   Un fo r t una te l y  a t  t imes ,  we  ge t  s i c k  t oo  and  i n  some  case s
on  t he  day  o f  you r  even t .  COVE have  qu i t e  a  f ew s ta f f  member s
wh i ch  can  cove r  t he  even t  i f  t he  s t a f f  member  ro s t e r ed  on  fo r
you r  even t  f a l l s  i l l .  Howeve r ,  i f  we  a re  f u l l y  booked ,  e spec ia l l y
i n  peak  season  t h i s  cou ld  become  an  i s s ue  t o  have  a  s t a f f
member  t o  cove r .  I f  t h i s  i s  t he  case ,  we  w i l l  con tac t  you
immed ia t e l y  and  r e f und  t he  f u l l  amoun t  pa id .  I n  t he  3  yea r s  o f
bu s i ne s s  t h i s  has  neve r  had  t o  be  t he  case  so  f i nge r s  c ro s sed  we
can  con t i nue  t h i s .



8 .  Ac c iden t s
1.14   As  we  know ca r  acc iden t s ,  b reakdowns  and  i nc iden t s  on
t he  road  a re  ve ry  common  and  can  happen  a t  any  t ime .
Some t imes  t he se  t h i ngs  can  happen  and  a re  comp le t e l y  ou t  o f
ou r  con t ro l .  I f  a  s t a f f  member  i s  s t u ck  i n  t r a f f i c  due  t o  road
c lo su re s ,  acc iden t  ho ld  up  t ra f f i c  e t c ,  t hey  w i l l  ca l l  you  t o  a l e r t
you  o f  t he  de lay .  They  w i l l  a r r i ve  a t  you r  even t  and  se t  i t  up  a s
fa s t  a s  pos s ib l e ,  bu t  p l ease  no t e  t h i s  can  happen  a t  t imes .  

1 .15 .  I n  t he  case ,  a  s t a f f  member  i s  i n vo l ved  i n  a  ca r  acc iden t
on  t he  way  t o  you r  even t ,  Sevanna  ( t he  owne r )  w i l l  be  i n  con tac t
w i t h  you  t o  a l e r t  you  o f  t he  i s s ue .  I f  we  a re  unab le  t o  ge t  a  s t a f f
member  o r  s t ock  t o  cove r  t he  even t ,  we  w i l l  r e f und  you  i n  f u l l .  

P l ea se  s ign  and  da te  t o  show you  have  r ead  and  ag reed  t o
COVE Ca te r i ng  and  Even t  H i r e ’ s  t e rms  and  cond i t i on s .  

Fu l l  Name:   
S ign :  
Da te :  


